DIAD Helpful Hints 
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Try your hand at the following 
questions. The answers may provide 
you with some helpful tips. - 


Can | go from the street name to the package 

_ screen with one key press? 

Yes. Press Big Down from the street name field. If it is the 
only street that matches the street number and the alpha 
characters, you will go directly to the package screen. 


How is my punch-in time recorded on the DIAD? 


The “Do You Want To Punch-In” prompt records the 
“Reported For Work” time. This action is the same 
aS punching in your paper time card. 


How do | edit a one-time or unscheduled pickup? 


Press the Edit key in the street number field of the Pickup 
Address screen to access the list of completed One Time 
or Unscheduled pickups. 


How can | quickly edit the last stop completed? 


Press the Edit key from the street number field and press 
the Big Down key once to get to the last stop, rather than 
pressing the Little Down key three times. 


How can | quickly move to the next package line? 


Pressing Little Up from the Package ID Field will place 
you On a new package line. 


Will the DIAD total COD’s for me at a stop? 


The DIAD can act as a calculator for totaling COD’s. 
After entering all COD’s, press the Big Down from the 
remarks field in the package screen to check the total 
amounts by shipper. 
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How can | quickly move from the bottom of a list 
of packages to the top of the list? 

If you are in the package screen and have moved the cursor 
down a long list of packages and then want to return 

to the top of the list, press the Big Up to go to the stop 
screen and then the Big Down key to return. 


How do | record one check total for multiple COD’s? 
If you collect one check for two or more COD’s from 

the same shipper, put the total amount of the check 

with any one of the COD’s. Don’t press the Check key 

for each COD because it will appear that you collected 
separate checks for each one. 


How can | keep the DIAD “on” while waiting 
for a signature? 


Press any key except for the Signature or On key 
to keep the DIAD “awake.” 


Can | review the lists of street names, street types, 
cities or consignees programmed in my DIAD? 
Yes. When you want to view the entries in a list, move 

the cursor to that list, press the Space or Escape key 
and then the Right Arrow. All the items in that list will 

be displayed alphabetically. 


‘How can | edit a Delivery Confirmation Package 
entry without re-keying all the package information? 


To review the information associated with a Delivery 
Confirmation label, press the Edit key for that package 
with the Delivery Confirmation label. Then place the 
cursor on the Delivery Confirmation bar code number 
and press the Edit key again. 


How can | quickly move to the COD amount 
on a one-time pickup? 

When recording a One Time Pickup, after entering 
the total packages, press the COD key to go directly 
to the Amount: $ field. 
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Complies with the limits for a class B computing 
device pursuant to subpart J of Part 15 of FCC Rules. 


INFORITE CORPORATION:cA usa 
TOPPAN MOORE CO., LTD./ TOKYO, JAPAN 
Made in. Japan 
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